
IF YOU STRUGGLE WITH ENGLISH CONTACT US TO DISCUSS THIS IN DIFFERENT LANGUAGE -
infor@eymh.org

A Privacy Notice is a legal requirement when an organisation collects personal data. This is to
make sure that it is explained to you why we collect your data, what we do with it and how long
we keep it for.

This Privacy Notice is for people who participate in our Unknown Future of Youth Mental Health
survey.
If you have any questions about the content of this notice you can contact us at:

No physical address
Email: Nickm@eymh.org
Tel: 07521 004961
www.eymh.org

Information we record

To take part in this survey and share your experiences and your stories, we are asking to collect
and process some of your personal data. We need to keep a record of who you are and how to
contact you, as well as specific information about your mental health and wellbeing as part of the
story collecting.

We usually receive this information directly from you when you complete a volunteering
application form online, but we would ask for these details separately after you have applied if
needed.

We respect your right to confidentiality and are careful to only collect the data that is necessary
to allow us to manage your participation in the survey and/or opportunities with us after.

Lawful basis for processing your data

To collect and use your data we need to have a lawful basis for processing, as set out in the
General Data Protection Regulation (GDPR), the current data protection legislation. We rely upon:

● 6(1)(f) Legitimate interests – we process your data to enable you to take part in the
collection of your stories in opportunities with us and we do so with regard for all your
data rights and freedoms.

We may ask you to take part in specific opportunities, for which we will always ask for your
informed consent specific to this task, of which, you are always free to participate or decline as
you wish.  In these instances, our lawful basis for processing your data is:

● 6(1)(a) Consent – you have agreed to let us use your data for a specific purpose and with all
aspects of the use explained to you.

Some personal information, such as details of your health, is sensitive data and rightly requires
additional protection. Under the GDPR this sensitive information is referred to as Special Category
Data. Where we process Special Category Data we are required to identify an additional lawful
basis for doing so and we rely upon your consent.

● 9(2)(a) you have given explicit consent for us to have this information, in this case sharing
any health or additional elements of your story, so we can clearly understand how the
pandemic has impacted your mental health and so we can share accurate and appropriate
stories with external organisations (eg EU, WHO, other relevant organisations). Of course
this will be conducted anonymously until we get more consent from you.

Sharing your data

We understand how important confidentiality is and abide strictly to data protection laws that
allow us to share information only with your knowledge and permission, or in rare circumstances
when we are legally required to do so or where we have safeguarding concerns that you or
someone else may be at risk of being harmed.

This data is then used to do two things. One, to be used to share with organisations, institutions
and services to help improve, support and promote mental health. Two, to help us plan and
coordinate opportunities with you, to speak at events and create media content. This information
is kept on a password protected ‘Cloud space’, specifically Google Drive, and all identifying
information is removed and replaced with a code, so you cannot be readily identified other than
by Youth Involvement Lead.

When we are working with external organisations, we may share your contact data, only with
your consent and where appropriate. Any work we conduct with external organisations we only
do so in agreement that any data shared is kept confidential and not to use it for any other
purpose.

Where we keep your data

We keep your data, securely, on a cloud space: Google drive. We do not routinely transfer your
data outside the European Economic Area (EEA), but would do so only with your consent, and
when we are sure appropriate security is in place to keep it safe.

We keep all data of ‘Unknown Future of Youth Mental Health’ survey on a universal shared drive,
safeguarded by password to the Youth Involvement Lead.

mailto:infor@eymh.org
http://www.eymh.org


How long we keep your data

This data will be kept for the duration of the project, which is 3 years, as well as another 3 after
the project has finished. If you join us as a volunteer, or part of our Euro Youth Mental Health
Network, then your details will be kept as per their privacy notice.

Your data rights

The GDPR has been written to ensure that your rights are central to how an organisation manages
your data. You have certain rights, depending on the legal basis for processing, that you can
exercise at any time.

● The right to be informed – this privacy notice informs you about why and how we use
your information.

● The right of access – you may ask us for a copy of the information we hold about you. This
is called a Subject Access Request (SAR)

● The right to rectification – if any data about you is inaccurate or out of date you can ask us
to correct it.

● The right to erasure – in certain circumstances you can ask us to delete your data.

● The right to limit use of your data – in certain circumstances you can ask us to stop
processing your data.

● The right to object to use of your data – this applies in some circumstances.

● The right to data portability – an easily transferable copy of your data, this generally refers
to online services, but we can provide a copy.

● Rights in relation to automated decision making and profiling. We do not use automated
decision making and profiling.

You can read more about your data rights on the Information Commissioner’s Office website:

https://ico.org.uk/your-data-matters/

You can contact the Director of EYMH, who manage data protection, if you want to discuss these
rights or make a request to see your data. Contact details are at the top of this notice.
Nickm@eymh.org

You also have the right to make a complaint to the Information Commissioner in the UK (where
EYMH are based) (https://ico.org.uk/your-data-matters/raising-concerns/ ) if you think we are
mis-handling your data, though we hope you would raise it directly with us first, to allow us the
chance to put things rights.

Withdrawing your consent to data processing

Where we rely on Consent as the legal basis to process your data, you are entitled to withdraw
your consent at any time and we will stop recording any further data from that point. To do this,
please contact us directly or see further information of the formal mechanisms and information
here.

Consequences of not providing data

There is no legal obligation for you to provide us with your personal information. We ask for
details in the survey, for the purposes’ of the collection of the stories, for our research and to raise
awareness of mental health amongst young people in Europe. Sformation so we can support
your volunteering with us.

In Summary

We realise this is a long notice, and only have it in English and so you may not be familiar with all
the language. However, we are legally obliged to tell you a lot of things about your rights and our
responsibilities when we process your personal information.

We hope that the information we have provided makes sense but please do ask if anything is
unclear and we can phone call or video call to explain it better for you.

WE HAVE VOLUNTEERS WHO CAN TRANSLATE AND TALK TO YOU MORE ABOUT THIS NOTICE
IN DIFFERENT LANGUAGES.  PLEASE CONTACT INFO@EYMH.ORG

We look forward to working with you.

Stay healthy, mentally.
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